
ONLINE TRAINING

Within the Pharmaceutical, 
Biotech, R&D, Blood, Medical 
Device and regulated 
industries training is 
an absolute regulatory 
requirement.  Each 
organisation must be able to 
demonstrate the competency 
of its staff  to deliver their 
roles.  During regulatory 
inspections, training records 
and competency are easily 
inspected and very often a 
source of inspection fi ndings 
for the FDA/MHRA.

Our courses update you of current regulations, guidance and 
regulatory expectations.  They aim to improve your internal 
procedures, leverage change and to deliver more compliant 
operations.  In addition, eff ective training can deliver signifi cant 
business value, by increasing the eff ectiveness of your staff  for day 
to day operations and leveraging new techniques for new projects.

Cost

online training allows for a greater volume of training, making 
us more eff ective and compliant.  It saves on time taken out to 
learn, in travel and accommodation costs.

Location 
it can be done anywhere in comfort, taking away the diffi  culty of 
getting everyone in the same place.

Attainable

online training is fl exible, trainees will feel satisfi ed that 
they have gained knowledge and understanding and upon 
successful completion a certifi cate of their achievement can be 
downloaded.

Reliable

online training delivers consistent content and can give 
immediate feedback through regular assessments to evaluate 
learning.

Infl uence

our online training courses are designed for organisations, new 
starters and existing staff , improving knowledge and reinforcing 
a quality and coherent culture within organisations.

Time
completed at a time that fi ts with the individual’s schedule.

Yours

trainees simply login and start learning – wherever and 
whenever they like.  If needed, tutor support is just a call or 
email away.

Training courses are 
provided in three 
formats, these being: 

• Online Training 
Accessed over 
the internet using 
desktop computers, 
laptops, tablets and 
smartphones.    

• Open Forum Course 
Held across various 
locations, with 
multiple company 
attendees, allowing 
excellent networking 
opportunities.

• In-House Course 
Held at a convenient 
location, tailored to 
meet the specifi c 
needs of your 
organisation, allowing 
you to work through 
real issues in the 
privacy of your own 
team.

Our Expertise

Our training courses have been designed by leading experts 
who have a practical understanding of working in the industry.  
Tutors are carefully selected based not only on knowledge and 
experience but also their ability to communicate that knowledge in 
an inspiring, interesting, structured and educational way.  

We have a very wide range of existing pharmaceutical customers, 
small and large, and benefi t from a great deal of repeat business 
from existing clients. We also focus on who the audience is – 
off ering diff erent styles of delivery and 
content depending on who we are training. 
This has resulted in superb feedback from 
all organisational levels.



Our online training courses include:

Online Data Integrity

Aimed at organisations, new starters and existing staff, as part 
of the ongoing Data Integrity training.  The course provides 
an overview of Data Integrity threats and issues posed within 
paper and electronic systems and how to comply with regulatory 
requirements and expectations.

Online Good Manufacturing Practice (GMP)

Aimed at organisations, new starters and existing staff as part 
of their ongoing GMP training.  The course provides a detailed 
overview of why we have GMP and what GMP is in three 
CORE chapters with additional chapters covering specific GMP 
requirements for different parts of the site.

Online Good Distribution Practice (GDP)

Aimed at organisations, new starters and existing staff as part 
of their ongoing GDP training.  The course provides a detailed 
overview of why we have GDP, what GDP is and an overview of its 
main requirements.

Pharma Quality Management Systems module

Aimed at busy professionals working in the Pharma industry who 
need to understand how a forward thinking modern Pharmaceutical 
Quality Management System can add real-value to their 
organisation.  It is of value to any Quality Professional, especially 
those working in QA and QC roles, as the course provides an eye-
opening view of modern quality management thinking.

QP Quality Management Systems module

Aimed at any trainee Qualified Person (QP) as it meets the UK QP 
Study Guide requirements. Also of value as part of Continuous 
Professional Development (CPD) for existing QPs, especially 
those who need an update on more recent thinking with regards 
to Quality Management Systems.  It is of value to any Quality 
Professional, especially those working in QA and QC roles, as 
the course provides an eye-opening view of modern quality 
management thinking.
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Our online training 
courses help you and 
your personnel:
•	 Keep up to date 

with current 
regulations, guidance 
and regulatory 
expectations

•	 Reduce your risk 
profile through 
greater subject 
knowledge and 
approaches to risk 
assessment.

•	 Deliver cost effective 
internal training 
through “Train the 
Trainer” programs

•	 Deliver higher levels 
of compliance and 
reduced regulatory 
inspection risk 
through enhanced 
staff competencies

•	 Deliver business 
value through more 
effective day to day 
operations

Hosting

There are three main 
hosting options, these 
being:

1.	 We host the training 
course and provide the 
administration

2.	 We host the training 
course and the 
client provides the 
administration

3.	 We provide the training 
course file, for the 
client to host on their 
Learning Management 
System (LMS)

Tailoring and Customising Online Training Courses

We are able to tailor and customise online courses 
to meet client’s specific requirements.  This could 
include simply adding a corporate logo, making 
reference to any relevant documentation, such as 
policies or procedures.  Clients may determine the 
entire course topic and commission the development 
of a custom online course.


